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Introduction

The food industry is often defined by numbers - shipments, margins, cases per pallet. But behind
those metrics lie something far more meaningful: community. The relationships, acts of
generosity, and shared sense of purpose that run through this industry are what truly sustain it.

Through the connections we make in this business we help build stronger communities, create
opportunities, and give back, making sure that the spirit of service extends well beyond grocery
store shelves.

This paper explores the human side of the food business, highlighting how companies and
individuals across the sector contribute to meaningful social impact - from addressing food
insecurity to supporting charitable initiatives - and why these efforts are essential to our industry's
long-term sustainability and trust.

Beyond Commerce: The Social Fabric of the Food Industry

For those of us in the food business, giving back isn’t an afterthought - it’s part of the job
description. The same logistics and teamwork that move products across regions are often
repurposed to move hope, funding, and meals where they’re needed most.

Whether it’s employee volunteerism, corporate partnerships with organizations like Feeding
America food banks and Make-A-Wish, or sponsoring scholarships for the next generation of food
professionals, the NY Metro retail food sector consistently demonstrates that giving back is part of
its DNA. This culture of generosity has become a defining feature of our industry’s identity and
culture.

Fairways and Fundraising: Where Golf Meets Generosity

Across the calendar, golf outings have become unofficial conference rooms for the food world -
places where deals are discussed, friendships are built, and, occasionally, golf balls are lost in
creative new habitats. But beneath the lighthearted competition lies something serious and
inspiring: each event’s support of a meaningful cause.

From scholarships for students pursuing food industry careers to local charities that fight hunger
and support families in need, these outings do far more than fill foursomes - they fill hearts, too.
The New Jersey Food Council’s scholarship program, for example, helped launch my own careerin
this field. Today, I’'m grateful for the many opportunities to “pay it forward” and give back to an
industry that once invested in me.
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So yes, we may occasionally argue over handicaps or the definition of a “gimme,” but in the end,
every swing serves a purpose.

Industry Collaboration and Leadership

The food sector thrives on collaboration - not just across supply chains, but across causes.
Philanthropic organizations like Friends of the Food Industry exemplify what happens when
competitors become collaborators for the greater good. As a proud board member, I’ve seen
firsthand how collective effort amplifies impact, creating ripple effects that reach well beyond the
aisles and into communities across the region.

Sales agencies can also "fuel" engagement to help sponsor companies scale these charitable
activities. At RDD, our unique position with our clients & customers allows us to leverage the
brand equity power of our portfolio to create signhature fund raising events and support worthy
causes.

This cooperative spirit reminds us that while our business may be built on brands and
supermarkets, our legacy is built on people.

The Business Case for Compassion

Purpose-driven work isn’t just altruism - it’s good business. Studies continue to show that
companies investing in social responsibility see stronger brand trust, better employee retention,
and deeper customer loyalty.

e Accordingto studies by Edelman public relations and the World Economic Forum, 70% of
consumers prefer to buy from brands aligned with their social values.

¢ Employees who participate in corporate volunteer programs are 24% less likely to leave
their company — and the retention benefits are even higher for new employees who have
been with a company for 2 years or less.

But perhaps more importantly, these initiatives reconnect us to why we entered this industry in the
first place: to feed people, to build relationships, and to make a difference in a way that’s tangible,
visible, and personal.

A Personal Reflection
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Every time | see a child’s wish fulfilled through Make-A-Wish or a student receives a scholarship,
I’m reminded that success in our industry isn’t measured only by volume - it’'s measured by human
impact.

We may not cure hunger or hardship in a single day, but through the countless efforts - the charity
events, the volunteer hours, the scholarships, and yes, even the golf outings - we feed more than
shelves. We feed communities, careers, and futures.

Conclusion

The food industry stands at a powerful intersection of business and humanity. Our mission goes
beyond sales facilitation and product distribution - it’s about contribution. By continuing to
prioritize compassion-driven leadership and community investment, we ensure that this industry
doesn’t just sustain people - it uplifts them too. Because at the end of the day, feeding the world
begins with feeding hope right here in the communities where we serve.
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